
There are two ways to make changes to your Directions Account(s) address, phone number(s), email address; 

Online or by Completing the Change of Address Form below. 

1. Online Address Change: If you are an e-banking user, simply log in to e-banking and go to the your profile 

to make your changes securely. If you are not a current e-banking user you can register on our website.

(No need to complete the Change of Address Form.)

2. Complete Change of Address Form: Fill in your changes then print and mail or drop off form at any 

branch.

CHANGE OF ADDRESS FORM Individual Household Business 

ACCOUNT NAME (FIRST, MIDDLE, LAST): 

BUSINESS ACCOUNT NAME (FULL BUSINESS NAME IF APPLICABLE): 

NEW ADDRESS (PLEASE COMPLETE ALL FIELDS) 

PHYSICAL STREET ADDRESS (REQUIRED): 

P.O. BOX (PHYSICAL STREET ADDRESS ALSO REQUIRED): 

CITY: STATE: ZIP 

EMAIL ADDRESS: 

PHONE NUMBER: CELL NUMBER: WORK NUMBER: 

SIGNATURE: DATE: 
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